
AssetWatch – So What’s Next
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Who Am I?

1. 30 years industry, 26 years with MPS

2. Current role is Director of Technical Resources

1. Field Staff and In-house help desk Staff.

2. Oversee In-house IT and Out-sourced IT.

3. Dispatch Groups.

4. Large Technical Projects and new products.

Who is Minnesota Petroleum

1. Family owned and operated by the Swans.

2. Been in the petroleum business since 1975.

1. Sales, Service, and Installation.

3. Experience in excess of 100 years combined.

4. 5 offices, 24 field techs, 15 field construction, 12 

sales people, 12 office staff, roughly 65 employees. 
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Where were we 30 years ago?
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https://www.tech21century.com/safe-and-legal-free-movie-streaming-sites/
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Bob’s has just upgraded the software on their Pinnacle Palm devices at 

their locations. Some of the sites are experiencing issues with the 

dispensers, but not all sites. The owner contacts the service provider or 

their IT staff and asks them to look into the issue.
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Bob’s has needs to roll out new payment terminals to their locations 

and want to task the service provider for the project. 
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Bob’s has to complete their PCI audit and using Asset Watch avoids 

numerous calls to sites to verify serial numbers and software versions. 
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Thank You!
Minnesota Petroleum Service

Bob McDonald
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