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Who AmI? ﬂinnacle Summit ZOIA
1. 30 years industry, 26 years with MPS

2. Current role is Director of Technical Resources
1. Field Stafft and In-house help desk Statf.
2. Oversee In-house IT and Out-sourced IT.
3. Dispatch Groups.
4. Large Technical Projects and new products.

Who is Minnesota Petroleum

1. Family owned and operated by the Swans.

2. Been in the petroleum business since 1975§.
1. Sales, Service, and Installation.

3. Experience in excess of 100 years combined.

4. § offices, 24 field techs, 15§ field construction, 12 ) o
sales people, 12 office staff, roughly 65 employees. K (o""""d‘*’ﬁJE /
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- We see roughly 3000 advertisements per day.

- A 2017 article in Tech 21 Century reported we process roughly
34 gigs of data in our brains every day.

- They went on to state “Through mobile phones,

» the Internet, electronic mail,
television, radio, newspapers, books, social media etc. people
receive every day about 105,000 words or 23 words per second
in half a day (12 hours) (during awake hours).

- For Comparison the novel War and Peace is §87, 287 Words.

- In a year you receive the equivalent number of words as
reading War and Peace roughly 65 times.
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https://www.tech21century.com/safe-and-legal-free-movie-streaming-sites/
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chs-palmsys1

TEST-PALMSYS3

chs-palmsys1

CUSTOMER-5877B0

STORENUM_POS_NU

PALMCASHIER-PC

2017-11-
30T13:12:57.104Z

2017-11-
30T13:29:02.814Z

2017-12-
07T12:47:08.592Z

2018-01-
04T14:32:58.550Z

2018-01-
25T19:48:36.017Z

2018-02-
NRT21:22:922 70R7

2017-11-
30T13:12:57.104Z

2017-11-
30T13:29:02.814Z

2017-12-
07T12:47:08.592Z

2018-01-
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2018-02-
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50:50:54:50:30:30

00:60:EF:19:2B:D4
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PALMCASHIER-PC
PALMSYS2
DESKTOP-UQSUJDI
TPCSALES1
DSK-MKEMP-A
DESKTOP-043GMBH
DSK-ACCTINT-A
CHS-PALMSYS1
CHS-PALMSYS2
CHS-PALMSYS1
CHS-PALMSYS1

CHS-PALMSYS1

CHS-PAI MSYS?2

~ PALMCASHIER-PC

Machine Info DLL and EXE files Fuel Pumps IPTs Payment Terminals Registers
General:
OS Version: Microsoft Windows Embedded Standard Physical Memory: 2024488960

Service Pack: Service Pack 1

Network Adapters:

Network Adapter 1 - MAC Address:
Network Adapter 2 - MAC Address:
Network Adapter 3 - MAC Address:
Network Adapter 4 - MAC Address:
Network Adapter 5 - MAC Address:

Processor Information:
«Caption: x64 Family 6 Model 42 Stepping 7
Creation Class Name: Win32_Processor
«Current Clock Speed. 2581
*Device Id: CPUO

Pinnacle Summit 2019

Virtual Memory: 3954080

Network Adapter 6 - MAC Address:
Network Adapter 7 - MAC Address:
Network Adapter 8 - MAC Address:
Network Adapter 9 - MAC Address:

«Name: Intel(R) Pentium(R) CPU G850 @ 2.90GHz
“Number of Cores: 2
“Number of Logical Processors: 2
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Bob’s has just upgraded the software on their Pinnacle Palm devices at
their locations. Some of the sites are experiencing issues with the
dispensers, but not all sites. The owner contacts the service provider or
their IT staff and asks them to look into the issue.

CHS-PALMSYS1

Machine Info DLL and EXE files Forecourt Controller Fuel Pumps Payment Terminals Registers

Dispenser Dispenser Model Dispenser Software Version DPT Software Version Last Update

0101064 206-061904 May 23, 2019, 12:38:46 PM

0101064 206-061904 May 23, 2019, 12:38:46 PM

0301064 206-061904 May 23, 2019, 12:38:46 PM

0301064 206-061904 May 23, 2019, 12:38:46 PM
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Bob’s has needs to roll out new payment terminals to their locations
and want to task the service provider for the project.

CHS-PALMSYS2

Machine Info DLL and EXE files Payment Terminals Reqgisters

Application | ., Serial # Manufacturing R
Version Serial #

Pinpad Manufacturer Device

INGNAR iISC250 22132765C010568 80102767 May 21, 2019, May 23,
5:58:07 AM 2019,
2:01:00 PM

INGNAR iISC250 70071334 70071334 May 10, 2018, Nov 28,
11:10:58 AM 2018,
1:59:51 PM
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Bob’s has to complete their PCI audit and using Asset Watch avoids
numerous calls to sites to verify serial numbers and software versions.

CHS-PALMSYS2

Machine Info DLL and EXE files Payment Terminals Registers

Applicati M facturi
Pinpad Manufacturer Device A |ca ron Unit Serial # aryu ety Date/Time
Version Serial #

INGNAR iISC250 2213276SC010568 80102767 May 21, 2019, May 23,
5:58:07 AM 2019,
2:01:00 PM

INGNAR iISC250 70071334 70071334 May 10, 2018, Nov 28,
11:10:58 AM 2018,
1:59:51 PM
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